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Welcome. It’s great to be with you all today. 






And the impact is real

Global GDP and technological revolutions
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It is obvious that Ai is changing how business gets things done. 

You can see the adoption rate of different technologies over the years. 
Innovation and adoption of technology is exponentially growing allowing for greater productivity. 

Chat GPT only tool 3 months to get to 1 million active users. 
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To all of the people in the room here Raise your hand if you have at least tried 

ChatGPT / Open AI?
What have you tried using it for?  

Anyone use it for research or brainstorming?  

How about any image generation like Cameleon AI, CoPilot, Adobe Express, Pixlr, FreePik

Anyone Used AI to create Presentations or printed materials?  

What are some things you have used it for?



@ OpenAl

Copilot for
Microsoft 365

.


Presenter Notes
Presentation Notes
There are a lot or users trying out many different Ai tools.  But there is some However, things to know and make sure you staff knows.  

Microsoft CoPilot is powered by ChatGPT. Microsoft owns about 45% of chat GPT

tenant, there is a drastic differences.  Open Ai or Chat GPT  owns all of the content and the prompts or data it has been given and that data is used to train the models which means other people and or companies can use it and get your content out of it. 
�Recently at a local bank a user used Chat GPT to analyze a spreadsheet with client data on it including names, account types, and other private data.  Their IT department was monitoring for it and the bank terminated the employees because they basically released client data on the web for all to see.  

However with CoPilot the data never leaves your tenant and the company owns ALL data including the prompts, responses and content. The other nice thing is that with CoPilot it has access to your Onedrive, sharepoint, teams, outlook and more so it can use your company data as reference materials. 



0 of organizations believe Al will
/Q give them a competitive edge

Source: MIT Sloan Management Review
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Talk track needed – highlight what an opportunity this is. 

A recent study found that 87% of leaders believe AI will give their organization a competitive edge. 

The question every leader is asking themselves right now is this: 
 
How will your organization seize the full potential of AI, while safeguarding your business, your data, and your employees? 

How will you do this for your customers??


https://web-assets.bcg.com/1e/4f/925e66794465ad89953ff604b656/mit-bcg-expanding-ai-impact-with-organizational-learning-oct-2020-n.pdf

Employees and leaders
are ready to embrace Al

2x 64% 70%

likelihood of a leader of employees lack of employees
to say Al will provide time and energy to willing to delegate
value by boosting do their job work to Al

productivity versus
cutting headcount

Source: 2023 Work Trends Index
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A recent Work Trend Index report tells us that 64% of employees don’t have enough time and energy to do their job. And employees lacking time and energy to do their job are 3.5 times more likely to struggle with innovation or strategic thinking. So, employees are starting to embrace the idea of using AI to support their work. In fact, seventy percent of employees are open to delegating some of their work to AI to lessen their workloads. �
And while for many, AI-related job loss is top of mind (49%), the data also shows that managers are looking to leverage AI to empower people, not replace them. In fact, managers were two times more likely to say AI would be most valuable for boosting productivity versus cutting headcount. SMB customers are ready to embrace AI in the workplace. 
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If offered the choice, users overwhelmingly said they would pick
Ai to make their jobs easier
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Source: Survey of Copilot for Microsoft 365 Early Access Program users, October 2023.
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In fact, when offered the choice of Copilot or a free lunch, 80% of users chose copilot.  

30% even say it would influence their choice of employer.

CoPilot is $360 a year or $30 a month about 1 or 2 lunches a month. 



Preparing for the era of Al

@

What are your
organization's
goals
for using Al?

s

What are your What are your Does your
organization’s organization's organization have a
pain points current capabilities data strategy
that Al can address? in terms of Al? in place?

:

Does your
organization have
the necessary
infrastructure
and resources
to support Al
initiatives?
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Before starting on the path to AI, it’s important every organization pause and think through five important questions. 

What are your goals for using AI? 
What are the pain points within your organization that can be addressed with AI?
What are your current AI capabilities?
Does your organization have a data strategy in place? 
Do you have the necessary infrastructure and resources to support AI initiatives? 

Each of these elements will help guide and shape how you bring AI into your organization. 





Copilot for Microsoft 365

Embedded across Microsoft 365 apps
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Second, it works alongside you, embedded in the apps millions of people use every day.

Now, you can be 
More creative in Word, 
More analytical in Excel, 
More expressive in PowerPoint, 
More productive in Outlook and 
More collaborative in Teams. 





The Microsoft Graph

The Microsoft Graph is the gateway to data and intelligence in Microsoft 365. The Graph uses a unified
programmability model to access data across Microsoft Cloud Services including Microsoft 365 core services,
Enterprise Mobility + Security, Windows services, and Dynamics Business Central

« Graph API - single endpoint for real-time
access to internal data

* Graph Connectors - delivers external data

to the Microsoft graph (e.g. Salesforce, Jira,
etc)

* Graph Data Connect — Secure and scalable
bulk data access to the Azure Al platform to
enable insights and analytics
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The Microsoft graph allows you to interact with data within Microsoft 365. 

Microsoft Graph overview - Microsoft Graph | Microsoft Learn

Microsoft 365 core services
Bookings, Calendar, Delve, Excel, Microsoft 365 compliance eDiscovery, Microsoft Search, OneDrive, OneNote, Outlook/Exchange, People (Outlook contacts), Planner, SharePoint, Teams, To Do, Viva Insights

Enterprise Mobility + Security services
Advanced Threat Analytics, Advanced Threat Protection, Microsoft Entra ID, Identity Manager, and Intune

Windows services 
activities, devices, notifications, Universal Print

Dynamics 365 Business Central services




Prompt Engineering

* Purpose or use
 Format

* Length

e Tone

* Provide Examples
* Be Nice

Gary Vaynerchuk on Ai Prompting



https://www.facebook.com/reel/216687991080232

Co Pilot in
Microsoft Edge
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Talk track needed – no more than 2 sentences
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Copilot in Teams Meetings

Imagine you have an appointment that conflicts with your weekly business review. What if you could do both?
 
With Copilot, you can opt to “follow” a meeting. After the meeting ends, Copilot will summarize what you missed.
 
You’ll get a notification in Teams when the recap is ready. This recap will highlight content that was shared, summarized notes, and any action items for you or others whose names were mentioned.
 
You see that one of your customers was discussed, and you want to learn more. You can ask Copilot clarifying questions
 
And it provides a detailed response. It can tell you why a certain decision was made
 
And gives you helpful context … You can even ask Copilot what other solutions were considered
 
And it provides citations from the transcript so you can see where Copilot drew these conclusions. It’s a huge time saver��So that was pretty cool…but the real magic of Copilot happens during a live meeting.
 
Let’s say you’re in a meeting with your team.
 
You can ask Copilot to summarize the meeting so far...
 
You can see how it summarizes who said what, what points were made… and it’s really capturing the spirit of the discussion.
 
And as the meeting progresses you can check in on where people stand.
You can even ask Copilot what questions are unresolved…
 
It is just amazing to see this happen in real-time during a meeting.





Co Pilot in
Microsoft Teams

Summarize Emails:
Prompt: "Summarize the key points from the last 10 emails in my inbox."
Schedule Meetings:

Prompt: "Schedule a meeting with [Name] next week and suggest three available
time slots."

Draft Responses:

Prompt: "Draft a response to [Name]'s email about the project update, thanking
them for their input and suggesting a follow-up meeting."

Organize Calendar:

Prompt: "List all my meetings for Monday in chronological order with the main bullet
as the meeting title and sub-bullets for attendees."

Follow-Up Reminders:

Prompt: "Remind me to follow up with [Name] about the budget report next
Wednesday."

Task Management:

Prompt: "Create a task list from the action items mentioned in my last three emails."
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Talk track needed – no more than 2 sentences




Presenter Notes
Presentation Notes
Copilot in Outlook

Coming soon to Copilot in Outlook, you can follow a Teams meeting that you’re unable to attend right from Outlook. When the meeting starts, Teams notifies the organizer to record it. When the recording is ready, Copilot notifies you that the meeting recap is ready for viewing, directly in Outlook. You’ll soon be able to use the Copilot Chat in Outlook to ask questions or get a summary without leaving your inbox. 


Co Pilot in
Microsoft Outlook

Summarize Emails:
Prompt: "Summarize the key points from the last 10 emails in my inbox."
Schedule Meetings:

Prompt: "Schedule a meeting with [Name] next week and suggest three available
time slots."

Draft Responses:

Prompt: "Draft a response to [Name]'s email about the project update, thanking
them for their input and suggesting a follow-up meeting."

Organize Calendar:

Prompt: "List all my meetings for Monday in chronological order with the main bullet
as the meeting title and sub-bullets for attendees."

Follow-Up Reminders:

Prompt: "Remind me to follow up with [Name] about the budget report next
Wednesday."

Task Management:

Prompt: "Create a task list from the action items mentioned in my last three emails."
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Talk track needed – no more than 2 sentences
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Copilot in Word

Copilot in Word transforms every part of the creative process. Coming soon with Designer integration in Word, you can effortlessly incorporate custom graphics into your document--Copilot uses the context of your content to propose stock visuals in the Chat, and you can upload and customize your own images for a more personal touch. 

Designer is the latest addition to our family of Microsoft 365 Consumer apps. Designer is in preview and available in English only. 


Co Pilot in "Summarize this document”

Microsoft Word "What is the purpose of this file?"
"Brainstorm title ideas for this document”
"Explain this document in 1 paragraph”
"List the pros and cons of [idea]"
"How can | improve the introduction of this text?"
"Generate a more professional conclusion”

"Summarize this document into bullet points™

"Write a summary based on all emails from Sam in
the past two weeks"

" /compare policy one with policy two"
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Talk track needed – no more than 2 sentences


Copilot in Excel
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Copilot in Excel

Copilot puts all the rich capabilities of Excel at your fingertips. 
Say you need to analyze this quarter’s sales results for the monthly business review. 
You start by asking Copilot to analyze the data and give you three key trends.�Within seconds, you’ve got what you need. 
But you want to drill in. 
You ask Copilot a follow-up question about one of the trends.
Copilot creates a new sheet – giving you a sandbox to play in – and helping you better understand what’s happening without modifying the data in the original sheet. 
Copilot helps you up-level your skills by breaking down the problem step-by-step. 
You ask Copilot to visualize what contributed to the decline in sales growth this period.
Copilot adds a little color to make the problem jump off the page. 
Now, you want to dig deeper and ask a follow-up question with a “what if" scenario… 
Copilot not only answers your question, it creates a simple model of the scenario… 
And even asks if you want to learn more about what it did, with a step-by-step breakdown. 
Finally, you can ask it to create a graph of your projected model.
Copilot turned a sea of data into clear insights and actions. 





Co Pilot in Set up conditional formatting. Bold the top 10
Microsoft Excel values in [Annual sales] ...

Compare columns. Add a column to compare [FY24
sales] and [FY23 sales] ...

Extract text. ...

Spot trends. ...

Calculate based on other table. ...
Split text. ...

Lookup data. ...

Compare columns in different tables.
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Talk track needed – no more than 2 sentences


CO PIIOt in Generate an Outline for My Presentation: This prompt helps you
Microsoft POWQI" Point create a structured outline for your presentation, making it easier to

organize your content.

Create Engaging Slide Titles: Use this prompt to generate compelling
and relevant titles for your slides.

Design a Visual Layout for My Slides: This prompt assists in creating
visually appealing slide layouts.

Generate Speaker Notes for Each Slide: Use this prompt to add
detailed speaker notes to your slides, helping you deliver your
presentation more effectively.

Summarize Key Points: This prompt helps you summarize the main
points of your presentation into concise bullet points.

Suggest Relevant Images or Videos: Use this prompt to find and insert
relevant images or videos that enhance your presentation.

Create Interactive Elements: This prompt helps you add interactive
elements like quizzes or polls to engage your audience.

Draft an Engaging Introduction: Use this prompt to create a captivating
S imreadiietion far volir nrecantation
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For Individuals For Organizations

Copilot COPF:ZOt Copilot M(f?fél%tff 365

$20 | $30
Foundational Capabilities ) ) o ®
Web Grounding F ) o o
Commercial Data Protection o ® ® ®
Priority Model Access D ®
Copilot in Outlook, Word, Excel, PowerPoint, and OneNote Y o
Copilot in Teams ®
Microsoft Graph Grounding ®
Enterprise-Grade Data Protection o
Customization Cogﬂﬁ; SPT J %?E ;Ili%t

Commercial Data Protection applies when users are signed into their work account using their organization’s Entra ID.



Thank You

Presentation Schedule a Call
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Thank you for your time and energy. �
We look forward to learning together! 


Chris Higgins

Chiggins@ccstechnologygroup.com

224-214-0611
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